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—Yeur-right as a-customer

PowerCom make sure and fulfill customer's

right when he/she want to buy products/services
form POWERCOM. The right is also applicable to the

sold products/services for all delighted customer.

tach and every customer should know their basic
statutory rights for purchasing our products. ur
mnemaonic is to call them your Sad Farts rights.
When you buy products they must be...

SATISFACTORY QUALITY,

AS

UESCRIBED

FIT FOR PURPOSE

AND LAST A

RESDANABLE LENGTH OF

TIME

SERVICE TIME AS SHORTAGE AS POSSIBLE
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